Wedding Registry Terms & Conditions

As clients (referred to as “the Wedding Couple”), you acknowledge that contributions
received through your wedding registry are held by Travel the World to facilitate the
arrangement of travel services on your behalf. All contributions will be credited to the office
you selected during the setup of your wedding site. The total amount of contributions will be
disclosed, but individual contributions will not be disclosed to you—only the names of
contributors will be shared.

Your guests will need the unique file reference to make contributions. You are responsible
for distributing this reference to guests to enable their access to the registry. Contributions
can be made via bank transfer, in-store with cash, or credit card, although a credit card fee

may apply.

The live contribution tally will only display once a minimum of NZD $100 has been reached,
protecting the privacy of early contributors. You can view your total balance by emailing
travel@traveltheworld.co.nz at any time. Please note that all contributions are non-
refundable unless otherwise stated, and any unused credits must be redeemed within 24
months of the deposit date.

If you haven't already done so, we recommend meeting with your Travel the World
consultant to finalize the location, accommodation, and travel details of your trip. A deposit
may be required to confirm bookings before the close of your registry. If payments for your
travel need to be made before receiving guest contributions, you will be reimbursed from
registry funds once they are received.

Once all contributions are finalized, your travel account will be credited, and your consultant
will advise you of any outstanding balance required to pay in full. If the total registry
contributions exceed your travel costs, you have the option to:

Upgrade to higher-class flights or accommodation

Receive a Travel the World gift voucher for future use

Convert excess funds into a Mastercard Cash Passport for additional travel spending

Note: Any remaining funds cannot be refunded in cash. Your travel documents will be issued
once the account is finalized.

If you cancel your wedding registry or it does not proceed (other than due to a service failure
on our part), refunds will be provided as follows:

a) A Travel the World gift voucher equal to the total registry balance.

b) A refund directly to contributors (with proof of payment required). Note that a booking fee
may apply to cover cancellation costs.

Contributor Terms & Conditions

By making a contribution, you acknowledge that the funds will be used by Travel the World
to arrange travel services for the Wedding Couple. Contributions will be managed by the
office chosen by the couple during the registry setup. While contributors' names will be
shared with the couple, individual contribution amounts will remain private.

Contributions are non-refundable unless otherwise specified. Guests can contribute via bank
deposit or in-store using cash, cheque, or credit card (an administration fee may apply for
credit card transactions).

Please ensure the couple’s file reference is used when making payments in-store or via
bank transfer. All contributors will receive a receipt for their payment.
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